BY ANDREA ROGERS

Susan Ratliff, president of Exhibit Experts, traais her business ke o ball game
Eofliff sats her dients up with the best sguipment lor o irodeshow disploy, teathes them how to conned
with the customer snd toaches tham ofl tha woy home. Whan ihe cheering stops ond the dus! dears,
what remoins ore the smiles ond o continuing relationship with o business owner whe strives for
FRCCRES

The qualities that Rotlifl brings 1o har business = open-mindedness, creativity and tfention fo
detoil = moke Extubit Experts special. Added to this is her personal tradeshow axperience. This package
of priceless knowledge ond skill is shored generously with her dients

Botlilf's frodeshow axpertise staried in 1989 when she decided 1o leave o lé-year coreer in soles
and markafing 1o stoy homa with her son. At the same time, the wented to incude business in har e
An advartisemant in Enfreprensur Mogazine led 1o on ingquiry, ond seon Rotliff hod o weekend business
wilh About Yeul Baoks. These computer-generated, personalized books for children semt Rotlifl info
another lsogue. She become the 2 lorgest distribator in the notiesl On the way, she geined
immeaturable axpenence abou! what fo do 1o make o profit of o trodeshow

Her computer become her journal, recording both errors ond odwevements. Other exhibitors
begon fo seek Rotliff out for her odvice. Whaen she redlized het the veid of informetion avmlable on
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tradeshows could be filled by her years of not
lakang, she put il ofl fegetner i o book, fow fo
be o Weakend Foiraprenesr. As the irodeshow
industry bemoma mors sophisticofed, Retliff
vpdated her information, recently relensing her
newes! boak, Fow fo be oo Exivlit Experl
Makiag Mecey of Frodeshows, Job Feirs ood
Franfs

Rotfifi"s motwrel business sense next led
har fo the trodeshow disploy route. Here she
esfablished hersell with Featherlite Exhibits a3 o
solas represemiotive.  Whan Lorry (omgball
decided to sell the business, it was Ratliff he
wonted to sell it fo. Mow, a3 president of Exhibal
Experis, Ratlill reprasents one of ihe fop fine
manufocturers in the United Stetes. Her disnt
list  includes, Bomk One, US Wenl
(ommumncalions, America Wes! Airhnes, ond
Arizona Stote University, AS the swdusive
Phoanix represaniotive of Fectherlie, Botld iy
gble to give “the obsolute bast service. |'m nol
setisfied wntil | oeobe o display tho! really
produces for @ customer,” Roflifl siales. ™1 also
sducale my dients on hew 1o moximize thair
impoct by increased visibility of o show.”

Trode shaws ore o morketing veave of our
oge. Nationelly thers are 9,000 trodeshows o
yaor, gemerafing B4 hillion dellors worth of
business. Arizono olone drows theusonds ol
axhibstors eoch year Witk this type of
compeltion, aven the bes! displays can uie an
extra baas!. “The disploy hos saven seconds lo
show o tentrol idea, who the compony is, whal
they ore salling ond why | would wont it,” Ratlifi
explmns. “Thiz hes to be done pictoriolly, with
littls vaxt.”

Bofliff offers troining seminars with o
duploy sale to ensure frodeshow swoess, The
seminar is a volochle training exparience lor
businesses or orgonizations thot wanl fo umify
thair solas steff, “Our goal is not just fo sell o
dusplay, but te creste o viswel sales tool thot
exemplifies your compomy's image, creclively
thaweases your producd or service, draws
customers to your booth, compals them fo
intaract with your stoll ond leoves o lasting
imprassien whan they ge,” she says

Alter the heordwore iz selected, the
grophics ore designed and the physicel display is
created, it becomes the job of the soles feom fo
corry fhrowgh. Ratlilf cims te assist in every
Wy,

To wisit the Exhibit Experts showroom or
beek o training seminar, contogt Susan Rotliff of
Exhibit Experts, (507) 437-1634. To order How fo
be oo Exlilst Frpert, Moking MWoney of
Tradeshows, Job Foirs ond Frents, send 515 1o
Exhibit Experts, 4012 E Broodway, Suite 307,
Phoenin, Arizena 85040, or fox to: (602) 437
0955
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