BUIPERSTARS

Company: Exhibit Experts

Phone: 4373634

Fax: 437-0955

Type of business: Tradeshow display company
Home town: Catonsville, Maryland

How long in Arizona: 10 years

Hobbies: Rollerblading. hiking

Motto: “Always give more than expected.”

Susan knows what it takes to make vour exhibit ar trade
shows and events a soceess, As owner of Exhibit Experts,
she works with companies in developing an exhibit, from
concept w finished display. Professionally and personally,
she has proven that “staving power” is key to overcoming
olstacles, Susan learned abow seuting up exhibits while
distributing a children’s hook which she had written
she chronicled her eareer in o oo e a Weekend
Entreprencur, bringing her national atention, Mrer reading
her book, a represemtative from USWest ashed Susan for a
proposal on how they could improve their exhibic ©1 ran
ta the library, checked out o book on writing proposals
anld 1_':||.|.'|.'|'ll::|.|'.|(|_'-.| g ||.I\|'l|..|‘|' tor them,” she savs |
literally bluffed my way through this tirst projeet, b |
was determined o make it o suceess. The exhibits were
a i and UsWest remains one of her largest elicnts ooy
Just g i looked like Susan had finally realized her niche
she eneountered new obstacles. While going through o
divoree, her business partner had taken off, leaving her
inm a dire situation, She was letc with no chodee bt to
work for a competitor who eventually sold her his Business
In 1995, her sales reached well over T million dollirs

What mwde vou ehowose this imdusiry? It was duate
evolut o of soris. | Ilq_':.:ll o learn the o \]Ii"':l |"'ll.\1]ll. i

from the trenches and realized 1 really had o cilent i

Susan Rathiff

Interview by. Linda Forsythe

teaching other EL wessional people how to achieve sueeess

through exhibit marketing

What was the higgest erisis when vou started? | obligaged
|'||:1.':\|,'||I to a1 2-month retail lease space agreemaent fulls
cxpecting to share the space and expense with two other
business nssochites who LI!]rl'-l'IlIrI:Itt']‘- desertvd me

after only 2 muonths in the new location

Wit wars vour best business decision? To take work as o
satles simsociate for o competitor which led o the opportunits

ten baaw |1|'- siness ater seven II1IHII|'I‘\

How i vou market vour prodocis? | cultivate repeat
Pisiness and referrals from existing customers by providing
superior products and continuous support. | attend and

I.'.H:Ftll‘-,lf\ 1 d= mEny I..,'\,|1II‘I|!II'_" LY s :""‘“\I!"ll'

Wit wonld people be surpriscd o learn about von®
Fhat 1 have wreitien three books on event murketing and

teaeh exhibitor-training seminars around the country




